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FOREWORD 
 
Research Synergy Foundation is the social enterprise platform 
that focus on developing collaborative networks among both 
researchers, lecturers, scholars, and practitioners globally for 
the realization of an equal quality of knowledge acceleration 
between developed and developing countries. We focus on 
opening the gates of research collaboration between countries. 
We introduce and encourage scientific publications from 
developing countries. We create scientific forums in order to 
boost the creation and diffusion of new knowledge. 
Known as a catalyst and media collaborator among researchers 
around the world is the achievement that we seek through this 
organization. By using the media of International Conference 
which reaches all researcher around the world we are 
committed to spread our vision to create opportunities for 
promotion, collaboration and diffusion of knowledge that is 
evenly distributed around the world. 
 
Our Vision: 
Our vision is to be world class organization that encourage 
acceleration quality of knowledge in developing country. 
 
Our mission: 
First, promoting scientific journals from developing countries 
as an equitable distribution tools of knowledge. Second, opens 
research collaboration opportunities among countries, 
educational institutions, organizations and among researchers 
as an effort to increase capabilities. Third, create a global 
scientific forum of disciplinary forums to encourage strong 
diffusion and dissemination for innovation. 
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CONFERENCE CHAIR MESSAGE 
 
We are delighted to welcome you to the Social Sciences Series: 
Psychology, Law, Communication Studies, Culture, Religious, and 
Literature (SOSCIS 2019) by Semarang University and Research 
Synergy Foundation as official partner held on July 10, 2019 at 
Gumaya Tower Hotel, Semarang, Indonesia. 
 
This Conference bring together leading academician, researchers 
and scholars to exchange and share their experiences and research 
results on all aspects of Business, Economy, Management and Social 
Studies towards Economy. Moreover, it shows up as a cutting-edge 
Science Research platform to gather presentations and discussions of 
recent achievements by leading researchers in academic research. 
 
It has been our privilege to convene this conference. Our sincere 
thanks, to the conference organizing committee; to the Program 
Chairs for their wise advice and brilliant suggestion on organizing the 
technical program and to the Program Committee for their through 
and timely reviewing of the papers. Recognition should go to the 
Local Organizing Committee members who have all worked 
extremely hard for the details of important aspects of the conference 
programs and social activities. 
 
We welcome you to Semarang, Indonesia and hope that this year’s 
conference will challenge and inspire you, and result in new 
knowledge, collaborations, and friendships. 
 
Best regards, 
 
Dr. Dyah Nirmala Arum Janie 
Conference Chair of SOSCIS 2019 
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KEYNOTE SPEAKER 
 
 
Assoc. Prof. Jennifer Oxley is a leading 
internationally renowned academic in 
injury prevention research, particularly 
addressing injury amongst vulnerable 
populations. Her main research interests 
are in health promotion, injury prevention 
and trauma and investigating the role of 
human behaviour and performance in 
injury occurrence, focusing on the assessment and management of 
risk and a human factors approach to understanding the human 
machine interface in safety systems. Jennie also has a keen research 
interests in promoting healthy lifestyles, injury and health outcomes 
following crashes, assessment of performance, as well as evaluations 
of behavioural and technological interventions and has made a 
significant contribution to the safe mobility of vulnerable population. 
She has published widely, receives frequent invitations to speak to the 
media and various conferences and seminars, review manuscripts, 
evaluate competitive grant proposals, consult on national and 
international project with prominent organizations (e.g., Swedish 
Road Administration, the French National Institute for Transport and 
Safety Research, Transportation Research Board, etc), and provide 
expert advice to government, key stakeholders and community 
organizations. Some of her research findings have made a substantial 
contribution to licensing policy both in Australia and overseas and 
include the development of innovative and practical assessment, 
management and education strategies to improve safety.  
She is also responsible for managing major projects in the areas 
of assessment of risk of learner and novice drivers, pedestrians and 
cyclists, elderly road users, child injury prevention, and unlicensed 
and offender drivers. Her studies address human factors and safety 
issues relevant to ITS technologies and development of innovative 
measures to improve safety, mobility and quality of life amongst 
these populations. Jennie is currently supervising eight postgraduate 
students in vulnerable road user safety, falls prevention, child injury 
and unlicensed driving.  
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Associate Professor Oxley is also actively involved in a number 
of road safety committees and partnerships including Malaysia 
Global Road Safety Partnership (member) Transportation Research 
Board (Chair, sub-committee on older women’s extended safe 
mobility), Association for the Advancement of Automotive Medicine 
(member), Australasian College of Road Safety (member). Jennie 
takes an active role in a number of conferences including the 
Transportation Research Board Annual Meeting, the Australasian 
Road Safety Conferences, AAAM Annual Meetings and International 
Conference on the Safety and Mobility of Vulnerable Road Users, as 
a member of Scientific Committees, chairing sessions, and presenting 
papers. 
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KEYNOTE SPEAKER 
 
 
Prof. Hardani Widhiastuti is a Professor 
in Universitas Semarang where she shows 
her ability and knowledge regarding 
Industrial Psychology and Organization 
as an expertise of her teachings. Having a 
Ph.D for Psychology was then led her to 
collaborate on the paper writing related 
with organizational condition as well as 
traits, for example is the influence of big five personality traits, work 
values and compensation satisfaction with the performance of sales 
services employment insurance that focuses on organizational 
performance that are being related with the traits. Her keen interest 
are related with work that are focuses on Position Analysis in an 
organization that will help user to understand the competences needed 
for organisational, functional, and or structural organisation in a 
company. Aside from that, she is very well aware of performance 
assessment that will help organisation to build a strong organisational 
member.  
 
Professor Widhiastuti is also focuses on Personnel Psyschology and 
Marketing Psychology. Her previous works are related with the traits 
of each members in an organisation. Her works and expertise in 
Marketing management is also become her value added in sharing 
knowledge regarding marketing psychology and consumer behaviour 
analysis that focuses on studies of preferences based of some traits, 
interests, preferences and other characteristics. 
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KEYNOTE SPEAKER 
 
 
Prof. David Menier holds Professoral 
Diploma from Marine Geology. He is 
currently an Associate Professor in Earth 
Science at University of South Brittany, 
France where he teaches several core 
studies and creates workshops for 
Geology and environmental sciences in 
various countries. Prior to his Associate 
Professorships, he was also appointed the Head of Geoscience 
laboratory at University of South Brittany for several years, where he 
has shown his keen interests in Biology and Marine Geology. These 
interests has led him to collaborate in writing several notable 
publications on landscape response to progressive tectonic and 
climatic forcing in Northwest Borneo where he shows major 
implications for geological and geomorphic controls on flood hazard. 
Another set of series of research regarding Northern Borneo has led 
him to focus on the research on the Drainage Basin and Topographic 
as well as Active Tectonic deformation along rejuvenated Faults in 
Tropical Borneo which is a study that shows inferences obtained from 
tectono-geomorphic Evaluation.  
 
Aside from writing an impactful publications he is also listed as 
Reviewer for Marine and Petroleum Geology, Geological Society of 
Malaysia, Geological Acta, Geomorphology, Catena, Journal of 
South Earth Science, and Geosciences frontiers. His expertise was 
also shaped by his previous participation in 21 Oceanographic 
surveys at Bay of Biscay and Channel Sea, Europe, Strait of Malacca, 
South China Sea. Along with it, he is also actively participated (as PI 
or Co-PI) in several science programs of coastal geomorphology and 
marine geosciences. This research ranges from detailed process-
oriented studies to large-scale work to explore how coastal and shelf 
systems respond to changes in relative sea level and climate. 
xiv 
 
CONFERENCE PROGRAM 
 
Day 01- Wednesday |  July 10, 2019 
Venue: North Ballroom 
Gumaya Tower Hotel – Semarang, Indonesia 
 
Time Duration Activities 
07.30 - 08.45 75' Welcome Reception and Registration 
08.45 - 08.50 5' Welcoming MC 
08.55- 09.05 10' 
Welcome Remarks 
Andy Kridasusila, MM. 
Rector of Semarang University 
09.05 - 09.15 10' 
Welcome Remarks 
Dr. Hendrati Dwi Mulyaningsih 
Research Synergy Foundation, Indonesia 
09.15 - 09.25 10' 
Opening Speech 
Dr. Dyah Nurmala Arum Janie 
General Chair Semarang Conference Series 2019  
09.25 - 09.45 20' Award Ceremony & Group Photo 
09.45 - 10.00 15' Coffee Break 
10.00 - 12.00 120’ Parallel Keynote Speech  
12.00 - 13.00 60' Lunch Break 
13.00 - 17.15 255' Parallel Session 
17.15 – 17.25 
10' 
 
Closing Speech 
Dr. Dyah Nurmala Arum Janie 
General Chair Semarang Conference Series 2019  
xv 
 
17.25 - 17.45 20' Award Ceremony 
17.45 – 17.50 5’ Closing MC 
 
 
PARALLEL KEYNOTE SPEECH 
 
BES Conference 
North Ball Room 
 
Time Duration Activities 
10.00 - 10.40 40’ 
Keynote Speech 
Prof. Kesi Widjajanti 
Universitas Semarang, Indonesia 
10.40 - 11.20 40’ 
Keynote Speech 
Prof. Ahmad Rozelan Yunus 
Universiti Teknikal Malaysia Melaka, Malaysia 
11.20 – 12.00 40’ 
Keynote Speech 
Prof. Chih-Peng Chu, Ph.D. 
National Dong Hwa University, Taiwan 
 
 
 
 
 
 
 
xvi 
 
SOSCIS Conference 
Teak Room 
 
Time Duration Activities 
10.00 - 10.40 40’ 
Keynote Speech 
Prof. Jennifer Oxley 
Monash University Accident Research Centre Australia 
10.40 - 11.20 40’ 
Keynote Speech 
Prof. Hardani Widhiastuti 
Universitas Semarang, Indonesia 
11.20 – 12.00 40’ 
Keynote Speech 
Prof. David Menier 
University of Southern Brittany, France 
 
SCIS Conference 
Ruby 1 Room 
 
Time Duration Activities 
10.00 - 10.40 40’ 
Keynote Speech 
Prof. Magaly Koch 
Boston University, USA 
10.40 - 11.20 40’ 
Keynote Speech 
Prof. Ahmed El-Sayed Gaber 
Port-Said University, Egypt 
11.20 – 12.00 40’ 
Keynote Speech 
Prof. Mudjiastuti Handayani 
Universitas Semarang, Indonesia 
xvii 
 
Day 01    Wednesday, 10 July 2019 
   Session 1 (13.00 – 15.00) 
Session Chair : Prof. Jennifer Oxley and Bambang Rudito    Track Law 
 
Paper ID Author Media Paper Title 
SOS19112 Dharu Triasih Oral Presentation Online Sale And Purchase Agreement In Relation To Consumer Legal Protection 
SOS19113 Doddy Kridasaksana Oral Presentation 
Legal Protection of Passing Off Settings the well-known Mark for the Welfare of 
Consumers in Indonesia 
SOS19116 
Amri Panahatan 
Sihotang 
Oral Presentation 
Reconstruction Of The Legal Protection Concept Janda Cerai Dead On The Batak 
Toba Community Based On Justice Value 
SOS19119 Dhian Indah Astanti Oral Presentation Authority Of Religious Court In Settlement Of Shariah Banking Dissolution 
SOS19126 
Rr Chairunnisa 
Windiatama Putri 
Oral Presentation 
The Case Of The Scooter Motorbike Market Monopoly By Honda-yamaha In 
Indonesia 2017-2019 
SOS19127 Endah Pujiastuti Oral Presentation 
Supervision of Environmental Permits as a Juridical Instrument for Protection 
Environment Based on Community 
SOS19135 
Endah Pujiastuti/Tri Mul 
Yani 
Oral Presentation 
Achieving The Difference of the Hoax News by Developing Medical and 
Information Literation Culture 
SOS19124 Endah Pujiastuti Oral Presentation 
Small Industrial Regulations in Its Relationship With  Protection and Management 
of Environmental 
 
 
Afternoon Coffee Break : 15 Minutes 
 
 
 
 
 
 
Teak Room 
xviii 
 
Day 01    Wednesday, 10 July 2019 
   Session 1 (13.00 – 15.00) 
Session Chair : Prof. Hardani Widhiastuti and Joana   Track Communication Science, Literature,  
Psychology  
 
Paper ID Author Media Paper Title 
SOS19102 Danang Satrio Oral Presentation The Effects Of Positive And Negative Emotion On Viral Marketing Effectiveness 
SOS19106 Novieta H Sari 
Oral Presentation Leveraging Communicative Behaviour Study With Socio-cultural Geography 
Perspective For Participatory Planning And Development In Indonesia 
SOS19134 Yuliyanto Budi Setiawan 
Oral Presentation The Challenges of the Online Journalism in the Industrial Revolution 4.0 Era in 
Indonesia 
SOS19125 Yuliyanto Budi Setiawan Oral Presentation Redefining the Relationship of Majority and Minority as the Social Principle 
SOS19118 Dini Anggraheni Oral Presentation 
Blonde Hair As The Symbol Of Patrick Bateman's Displacement On Film    American 
Psycho: Semiotic Approach 
SOS19101 Siti Nurina Hakim Oral Presentation The Role of Leaders in Cultivating Islamic Values in the Company 
SOS19129 Markus Nanang Irawan Oral Presentation 
Can You Control The Emotions Of Children With Autism With Social Stories While 
At School? 
SOS19132 Anissa Lestari Kadiyono Oral Presentation Employability Factor To Improve Readiness For Change 
SOS19115 Anna Dian Savitri Oral Presentation Resilience In Adolescents Hiv / Aids Infected 
 
 
Afternoon Coffee Break : 15 Minutes 
 
 
 
 
 
 
Mahogany Room 
xix 
 
Day 01    Wednesday, 10 July 2019 
   Session 2 (15.15 – 17.15) 
Session Chair : Prof. David Menier     Track Sociology, Culture Studies , Social Science,  
 
Paper ID Author Media Paper Title 
SOS19114 Muladi Oral Presentation An Indonesian Perspective of Achieving World Class University (WCU) Qualification 
SOS19138 Joan Hesti Gita Purwasih Oral Presentation School Resilience and Religious Radicalism Among Senior High Schools 
SOS19128 
Bruno Capão Rego/Dyah 
Nirmala Arum Janie 
Oral Presentation 
Malacca Portuguese Intangible Cultural Heritage: An Approach to Cultural 
Mapping 
SOS19108 Bambang Rudito Oral Presentation Corporate Culture as Guideline for Intercultural Relationship 
SOS19139 Prameshwara Oral Presentation 
Ecosystem to Facilitate Female Social Entrepreneurship: Case Evidence from 
Indonesia 
SOS19110 Anna C. Bocar Oral Presentation Teachers Revelation on the Level of Their Self-Motivation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Teak Room 
xx 
 
Day 01    Wednesday, 10 July 2019 
   Session 2 (15.15 – 17.15) 
Session Chair : Prof. David Menier and Markus Nanang Track Social Welfare, humanities, Literature 
 
Paper ID Author Media Paper Title 
SOS19117 Ida Wiendijarti Oral Presentation Duality Of Structure In The Family Welfare And Empowerment  Organization (pkk) 
SOS19130 Ilham Arif Oral Presentation 
The Political Practice Of The Old Javanese Monarchy In The Modern Era: Case Study 
Of Sultan Hamengkubuwono X Political Power In Yogyakarta In The Post Era Of The 
Establishment Of Law Number 13/2012 
SOS19123 Sherly De Yong Oral Presentation 
Implementation Of Interior Well-design Space With Psychological Concept And 
Solution For Private Workspace In Surabaya 
SOS19140* Hardani Widhiastuti Oral Presentation 
Implementation Health and Safety Management System Work (SMK3) Human 
Resources Development to Improve Performance 
SOS19118 Dini Anggraheni Oral Presentation 
Blonde Hair As The Symbol Of Patrick Bateman's Displacement On Film    American 
Psycho: Semiotic Approach 
SOS19103 Wilfridus Taus Oral Presentation 
Border Regional Development Planning (Study in the Border Region of the East 
Nusa Tenggara Province (NTT) of the North Central Timor Regency (TTU) of the 
Unitary State of the Republic of Indonesia (NKRI) - the Democratic Republic of East 
Timor (RDTL) 
 
 
 
 
 
 
Mahogany Room 
14 
 
 
 
 
 
 
 
Implementation of Interior Well-Design Space with 
Psychological Concept and Solution for Private 
Workspace in Surabaya 
Sriti Mayang Sari1, Sherly De Yong2 
1,2Interior Design Department - Faculty Of Art And Design - Petra Christian 
University 
 
Abstract 
A well-design workspace can increase productivity and enabling the 
efficient use of work-spaces. Despite the well-design space concept, there 
are also a culture and habit that indi-rectly affecting the use of interior 
space functions and the atmosphere of working on the workspace. 
Therefore, this research will be about finding the issues and 
implementation of well-design space for private workspaces in Surabaya 
City. The case study for these pro-ject is using students' portfolio in 
Interior Design Department  Petra Christian University by Regina, Aileen 
and Leony. The research methods is a qualitative research method. The 
method that can be used to collect primary data is by direct observation, 
interviews, and literature studies. Analysis will be carried out by 
comparing literature data with field data. From this analysis, a conclusion 
can be drawn as solution of the implementation of well-designed space in 
the interior of directors' room in Surabaya. The design will help its 
workers to improve their work performance, for example by adding 
plantation could pro-vide a sense of comfort, and creativity. 
Keywords: environment psychology, interior, well-design space, workspace 
 
 
 
 
 
 
 
  
 
1 INTRODUCTION 
Humans try to fulfill their life needs by working. Working become one of the important activities. 
Workspace is a space used or required for one's work, as in a workspace or home. Therefore, 
workspace has an important role in accommodating human activities. A good interior design of 
workspace can help workers improve productivity. Besides being able to increase productivity, 
good workspace arrangement can also provide other benefits, such as enabling the efficient use 
of workspaces and facilitating communication between users, so that coordination and supervi-
sion are easier. In addition to the effectiveness of work, good workspace space can affect user 
discipline in work (Van Meel et al., 2010). 
The interior design of effective workspaces requires careful consideration of many issues. From 
the sensory inputs’ aspects, organizational and national cultures, through the psychological needs 
for privacy (Augustin., 2009). Creating effective interior workspaces, will increases workers’ sat-
isfaction with their jobs, which is important for humanitarian and financial reasons. Based on 
Sally Augustin (Augustin., 2009); When someone is satisfied with their workspace, they will be 
more satisfied and happy with their work. Therefore, a well-designed workspace should be in-
cluded five psychological aspects in the concept: communicating, comforting, complying, chal-
lenging and continuing.  
Some studies stated that the way architects respond to building space is completely different 
from the needs, culture and habit of users. Moore in Snyder (1991) stated that Architects usually 
more concern regarding the physical and surrounding environments in building space. (Snyder, 
1991) While Andi Siswanto in Sari stated the most important thing, development must be adjusted 
to pay attention to the values, socio-culture that applies to the local community. (Ishananto, 2010; 
Sari, 2018) Therefore, beside these five psychological aspects from Sally Augustin regarding the 
well-designed workspace, there are also a culture and habit that indirectly affecting the use of 
interior space functions and the atmosphere of working on the workspace. Based on the back-
ground above, this research is important to be done to find issues and implementation of well-
design space with culture, habit, personalization and psychological issues for private workspaces 
in Surabaya City. The case study for these project is using students’ portfolio in Interior Design 
Department – Petra Christian University by Regina, Aileen and Leony. The case study was se-
lected because the first project represents workspace of a product company; the second project 
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Sriti Mayang Sari & Sherly de Yong 
Interior Design Department, Petra Christian University, Surabaya – Indonesia 
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represent co-working space and the third project represent workspace of a consultant company 
who is doing legal work. 
2 RESEARCH METHODOLOGY 
In general, the research method used is a qualitative research method. The primary data needed is 
in the form of data of the case study: Project 1 by Regina; Project 2 by Aileen and Project 3 by 
Leony. The primary data will be included the field data (existing interior condition, user’s profile) 
and literature study regarding well-designed space. The method that can be used to collect primary 
data is by direct observation, interviews, and literature studies. 
Analysis will be carried out by comparing literature data with field data. The thinking patterns 
that will be used are deductive and inductive thinking patterns. In this study, comparative analysis 
using deductive thinking is analyzing using theories about the concept of well-designed space, 
the concept of space and its architectural, interior and cultural elements (including habit and ac-
tivity), symbolic meaning of the sign in context. While the analysis that uses inductive thinking 
patterns is analyzing using researchers' interpretations based on cultural contexts. From this anal-
ysis a conclusion can be drawn about the implementation of well-designed space in the interior 
of directors’ room in Surabaya (as indicated as project 1, project 2 and project 3). The solution 
will be showed in the design for these projects.  
3 LITERATURE 
The theory that will be used in these particular research is based on Sally Augustin’s theory (Au-
gustin., 2009). Five aspects of a well-designed workspace is: communicating, comforting, com-
plying, challenging, and continuing. Below is the explanation: 
Communicating: means to communicate to others about who he is, and at the same time to 
remind themselves of who they are. In this particular aspect, the workspace design should be used 
to communicate users who they are as individuals to others, and at the same time remind them-
selves who they are. Comforting means: the design of the workspace can make people choose 
positive or negative moods. Color can communicate and influence the mood of workers. Com-
plying means: meet the need to increase productivity and work motivation. The increasing 
productivity by increasing few aspects regarding the physical needs. Challenging means: oppor-
tunity to grow and develop as a person. A workspace can make people in a better mood, which 
broadens their thinking. Continuing means: a workspace needs to be changed as time passes from 
one generation to the next. Where it is expected that the workspace can be used for the continua-
tion of the next generation.  
4 RESULT AND DISCUSSION 
For these research there will be three individual workspace of directors’ room that become the 
issues and will be analyzed. The design solutions of the projects will be done by students of Inte-
rior Design Petra Christian University. The workspace product company (first project) was done 
by Regina. The co-working space (second project) was done by Aileen. And the workspace con-
sultant company (third project) was done by Leony.  
4.1 The Users’ Profile & Workspace Issue-Problem 
The users’ profile that are used in this research will be explained in the table as such (see table 
1.). There will be 3 projects with three explanations: existing workspace condition, user’s profile 
and workspace problems.  
 
Table 1. Table of Users’ Profile 
Project  Existing Condition User's Profile  Workspace Problems 
  
P
ro
je
ct
 1
: 
B
y
 R
eg
in
a 
     
Existing Condition 
 
 
 
 
User’s Profile 
Layout Location 
 Located in the middle be-
tween the meeting and ac-
counting rooms. 
 Has two windows (to pro-
duction and circulation 
area) 
 The ventilation using three 
air conditioners. 
 Director and Assistance di-
rector in the same room.  
 The lighting using 6 TL 
Lighting.  
 There is small window 
place which connects with 
accounting space 
 
 User was a Generation X  
 Activity: workspace task 
and marketing.  
 Favourite item: Plantation & 
Horse 
 Favourit color: Blue and Sil-
ver 
 Interior Style: Modern, Min-
imal, simple 
 Workspace is lacking of sense of 
privacy (most walls are made of 
glass) 
 Drawers for storing things a little. 
 No outlet on work desk  
 No plants 
 The position of director and assis-
tant director is too close 
 The atmosphere color is mono-
tone and cool atmosphere.  
 No natural light 
 No art 
P
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 2
: 
B
y
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Existing Condition 
 
 
 
  
User’s Profile 
Layout Location 
 
 The design in the CEO 
room is less effective be-
cause with a large space it 
cannot be maximized on the 
arrangement of existing fur-
niture and the room feels 
less private 
 Has two windows (to pro-
duction and circulation 
area) 
 The ventilation using air 
conditioners. 
 User was a Generation Y.  
 Activity: workspace task, 
meeting, work, eat and mar-
keting.  
 Workspace is lacking of sense of 
privacy 
 Need space larger area to store 
 Need atmosphere that can uplift-
ing working spirit.  
 Drawers for storing things a little. 
 The colors and patterns used are 
too monotonous 
P
ro
je
ct
 3
: 
B
y
 L
eo
n
y
  
Existing Condition 
 
 
 
User’s Profile 
Layout Location 
 Located in the corner of the 
space 
 The ventilation using air 
conditioners. 
 The lighting using down-
light lighting.  
 The color of the room 
mainly cool color tone 
 
 User was a Generation X 
 Activity: meeting, consult, 
discuss workspace task and 
marketing.  
 Need partition for the consulta-
tion room 
 The design need to support the 
activity 
 Need an ergonomic furniture 
 Need decorations like plantation 
and art work 
 Lighting need to support the work 
ambience 
 Need more privacy area. 
 Design not suitable for next gen-
eration 
  
Based on the workspace problems that have been stated on the table 1, therefore it is needed to 
apply the concept of well-design spaced by considering users’ culture and profile as design solu-
tion. The conclusion for the workspace problems will be: privacy on the area; need more space 
for storage and activity; design that can last for the next generation; need to apply the favorite 
color and style in the design; more warm tone color; need natural lighting and ventilation; need 
art, plantation and decoration for the personalization touch. 
4.2 Solution 
There will be concept and solution for the workspace problem for each project. The well-design 
space concept will be explained and concluded in the table as such (see table 2) 
 
Table 2. Well-design space concept by considering users’ culture and profile 
Concept  Project 1 By Regina Project 2 By Aileen Project 3 By Leony 
  
Communicating 
 Simple design  shows neat 
properties and according to 
generation x. 
 High and elegant chair  
shows high rank  
 Separate space. 
 Backdrop that is simple and 
high  denotes special posi-
tion and rank 
The Table form need to 
support good for commu-
nication between one 
worker and another. 
 Design will be increase con-
centration of the user. 
 Design will increase commu-
nication within associates 
Comforting 
 Color based on user prefer-
ence: (For example using 
Blue and Grey as accent)  
 Design based on user’s desire 
 can work effective, effi-
cient, and productive 
 Smell, Light and Noise on the 
comfort level.  
 
 The CEO's work room 
will be more private 
 In terms of color, the col-
ors used are neutral colors 
that seem boring and less 
comforting. 
 Need private pantry for the 
user with café ambience. 
 Using warm color to create 
more relaxing ambience. 
 More space between two table 
to create more privacy 
Complying 
 Seating position: on the back 
 Using natural lighting from 
Skylight and light pipe 
 Creating privacy using magic 
glass.  
 Art installation of horse figure 
& plantation on table and sky-
light 
 Using user’s favorite color as 
wall tone (Blue, Grey, White)  
 View to outside and using big 
window.  
 The atmosphere in the 
workspace should be 
more open, comfortable 
and pleasant. 
 More storage to store im-
portant documents for 
workers. 
 Design need to adjust for the 
next generation. 
 The table will be made larger 
to adapt more technology 
 More storage for filling near 
the user. 
Challenging 
 There is creative space 
 Using plantation in the room 
 Using warm tone for creative 
thinking.  
Increasing the privacy of 
each room, so that each 
occupant in the work-
space is not disturbed by 
workers in the room next 
to it. 
 Using warm tone and natural 
color and texture to stimulate 
creative thinking of user. 
 Using plantation to create 
more relaxing area. 
Continuing 
 Creating an adaptable design 
for the next generation. Using 
technology for the design that 
can be used for 5-10 years.  
 Design need to meet 
standard 
 Need to add space to in-
crease the number of 
workers 
 Add a pantry, and also a 
baby changing place in 
the bathroom 
 Design should be able to 
adapt next generation and 
considering to be used for 5 to 
10 years.  
 
Each of the concept will be applied in the each of the project interior design as the design 
solution for the well-space design concept. The design solution of project 1, 2 and 3 can be seen 
in Figure 1 below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
Figure 1. Well-design space concept of Project 1 By Regina; Project 2 By Aileen and Project 3 By Leony 
  
Based on the well-design space concept and design solution that have been stated on the table 
2, therefore the general concept will be: more private area using high chair and partition; The need 
more space for storage by adding more furniture; more space for meeting activity and group dis-
cussion; design can be used for the next generation by adding additional technology on the furni-
ture; implementation of favorite color and style (for example blue color on project 1); more warm 
tone color by adjusting light color, adding chocolate color and wood texture; adding natural light-
ing and ventilation using window, light pipe or skylight; adding art installation, plantation and 
decoration based on users’ favorite items. 
5 CONCLUSION 
From the results of the three case studies analysis, it is clear that workspace issue can be concluded 
that a good workspace gives a good influence on its users. Where the well-space design (no matter 
what type of workspace) will be influenced users by make the users happy and ultimately improve 
work performance and efficiency. Implementation design of well-design space and psychological 
concepts were needed in order to increase users’ working performance. 
From these three case studies, where the workspace was previously very plain, monotonous and 
less comfortable becoming a more comfortable with fresh design and accordance to the character 
and user profile. By doing this, the design will help its workers to improve their work perfor-
mance. For example, previously there was no plant in the workspace while plantation could pro-
vide a sense of comfort, and creativity. The other example is by doing personalization for the 
users by art installation on the workspace. As conclusion, as an interior designer, we must be able 
to understand well who the user of the space that we are going to design and creating a space that 
is physically and psychologically good and in accordance with the characteristics and needs of 
the user. 
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